FLASH INFORMATION ENTRY

NAC M NASHVILLE & RETRIEVAL VIA-THE-WEB

Nationol Associarion of Credit Management

From NACM Nashville

The purpose of the Flash Report is to aert fellow group members of pertinent changes/information in customer activity
supplemental to the credit meetings and the Credit Report Booklets and our database. All reported information becomes
historical information in the database and will appear on the bottom of the customers credit report.

Connect to our website at www.nacmnashville.com, click onthe red Member Login button and then enter your password.

To send Express Notification Flash information to us...in the case of urgent or critical Flash info, you aan use our
exclusive“ EXPRESS GROUP NOTIFICATION" feature. Click on Flash Submittal under Group Functions to display the
Flash Entry Screen. Before clicking on the SUBMIT button to send the Express data, click on the YES button. This
module is utilized when a member has critical information that needs to be distributed immediately to the entire group.
“Critical” is defined as bankruptcy, fraud or other items that cannot wait for the next group flash report. NACM will
review this information as soon asit is received, and if warranted, it will be sent as email to the entire group (if the data
is not deemed critical, the submitting member will receive email stating that it is being held for the next report).
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If we receive your aging, you
can just type your customer’s
account number here and the
name and address boxes will
fill in automatically!

Notification Feature lets you
alert your fellow group
members of urgent
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information, such as
bankruptcy or fraud
situations.

To retrieve Flash Reports...click on the
report name under the Downloads heading.
Flash files use the standard “RTF” format,
and can be viewed or downloaded by any
browser. Y ou can open or save the file, and
then print it using your browser's print
function. Filesare updated and are available
based upon your group’ s standard schedule.
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NACM NASHVILLE
2206 21ST AVE SOUTH #303 ° NASHVILLE, TN 37212

800.352.5882 °

615.386.2290 °

fax 615.292.2198

email tpendelton@nacmtampa.com



